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Executive Overview

Online Assets

9,856

Total Assets

12,568

Hospital Hierarchy

%2 Quantbit Healthcare Group
@ QHG - City Hospital
3 Block A
3 Block B
4 QHG - Women & Child Hospital
4 QHG - Multispeciality Hospital

4 QHG - Community Hospital

View All Hospitals

Auto Renewal of Contracts
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Contracts Expiring in 30 Days
Contracts Expiring in 60 Days

Contracts Expiring in 90 Days

Equipment Performance

MTBF (Hours)
1,250

Uptime
96.7%

View Performance Report
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All Hospitals

Active AMC

8,965

71.3%

Service Requests Overview

@ Open
In Progress
® On Hold

@ Resolved

View All Requests

Asset Warranty Tracking

| Expiring in 30 Days
0 Expiring in 60 Days
Expiring in 90 Days

View All Warranties

Maintenance Compliance

93.2%

May 20 - May 26, 2024

Overdue AMC
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Service Requests
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@ Online
9,856 (78.4%)

@ Offline
1,256 (10.0%)

® Maintenance
856 (6.8%)

) Out of Service
600 (4.8%)

Spare & Consumable Monitoring
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Low Stock Items
Out of Stock Items

MNear Expiry Items

View All Inventory

Top Asset Categories

Imaging

Life Support
Monitoring
Therapeutic

Lab Equipment

View All Categories
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Uptime

Equipment

Secure. Compliant. Reliable.

Built for Modern Healthcare.

INTELLIGENT ASSETS.
SMARTER HEALTHCARE.

Al-Powered
Insights

Real-Time
Monitoring

Predictive
Analytics

Secure &
Compliant
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My Tasks
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In Progress
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ERPX Healthcare Asset Management
Challenges & Smart Solutions 4
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Requests
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Contracts
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Calendar M Mohammed Irfan . 0200 PM -0
(© Scheduler

Locations DS Deepak Sawant . 09:00 AM - 12:00 PM 02:00 PM - 05:00 PM . 09:00 AM - 11:30 AM
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Technicians @ Available

CURRENT INDUSTRY CHALLENGES HOW ERPX RESOLVES THE ISSUES
S Hospital Medical Equi &
01 Difficulty tracking room-wise medical assets anGHOSH A e edical equipment

Asset Hierarchy Management Asset Management

» Property-wise structure » Biomedical asset database
02 No centralized hospital asset hierarchy * Zone & sub-zone mapping ‘-E%ﬂ Lifexycle tracking

« Unit-wise visibility » QR/barcode tracking

« Room-wise tracking E ﬁ e Utilization analytics

03 Delayed equipment maintenance  Department-level monitoring » Installation history
» Centralized hierarchy » Critical equipment monitoring
04 Unplanned biomedical equipment breakdowns b
AMC & Warranty o Service Request &
Management Maintenance Management

05 Missed AMC and warranty renewals e Complaint tickets

» Room-wise service requests

» Contract repository
 Warranty tracking

« Auto expiry alerts

+ Vendor-wise visibility
 SLA monitoring

 Preventive planning
e Breakdown workflows
» Work order automation

06 Poor technician coordination

07 Vendor dependency tracking issues » Renewal planning » Downtime analytics

08  Lack of real-time visibility e Technician & o Technician Service Tracking
Vendor Management & loT Monitoring
« Technician profiles » Technician calendar scheduling

09 Manual service request handling  Service request tracking

« Daily/weekly/monthly maintenance calendar

Task allocation

Productivity tracking i st alloeation
Vendor master database I Q » Pending vs completed tracking
« Vendor performance analytics 0
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10 Reactive maintenance operations
loT equipment monitoring
Real-time machine dashboards
Smart alerts

Equipment health dashboards

* Mobile updates

1" Multi-hospital operational complexity
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Tracking Monitoring Oprational Alerts

Calender Intelligence Monitoring

o Smarter Assets. Safer Patients. Stronger Hospitals.




Business Impact & ROI

with ERPX Healthcare Asset Intelligence

Data-Driven Operations. Smarter Decisions. Measurable Impact. e

Operational Intelligence Dashboard

Overview
Uptime

97.6%

Assets

Service Requests
Maintenance
Technicians
Vendors
Analytics

loT Monitoring
Reports

Settings

Overall Equipment

A 4.2% vs last week

loT-Based Equipment Health

Normal Operation

Technician Productivity

89%

Productivity Score

A 9% vs last week

® Live

Open Service Requests

128

¥ 12% vs last week

Real-time Sensor Dashboard

Temperature

22.4°C

Vibration

2.1 mm/s e e

Health Score

Humidity
45%

& Healthy

Power Voltage

220V —~en N

Technician Calendar View

May 12 - May 18, 2025

Mon Tue Wed Thu Fri Sat

L ® B &

Sun

@® Scheduled 42
@® Completed 38
@ Pending

Tegratician Intelligence KPls

Uptime

97.6%

88%

PM Compliance

265 hrs »
MTBF [

All Facilities

Preventive Maintenance
Compliance

88%

A 6% vs last week

Active Technicians

46

Online

Service Request Analytics

New
@ In Progress

On Hold

@ Resolved

L

Smart Machine Performance Live Maintenance Analytics

CT Scanner-01 MTTR (Avg.)

4.6 hrs

v 15%

MTBF (Avg.)

265 hrs

A 17%

i 5O

e 78%

Utilization

Performance ..~ 94%
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Efficiency AN 919

Cost Optimization Analytics

94%
SLA Compliance

248 Cr

Potential Savings
(Annualized)
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May 12 - May 18, 2025

Total Assets
Monitored (loT)

2,842

A 8.5% vs last week

()

Vendor Performance Monitoring

SLA Compliance

94%

Avg. Response Time

16.4 hrs

v 18%

Top Vendors by Performance
1 Meditech Solutions
2 BioServe Healthcare

3 HealthEquip Services

Asset Utilization Analytics

@® High 38%

63%

Utilization

® Medium 25%

) Low 37%

< 86.4 Lakhs

Savings Realized
(This Quarter)

24%
Cost Reduction
vs Last Quarter
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Measurable Impacts,
Better Outcomes

o
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Faster
Service Response

T30-50%

%
Reduced Equipment
Downtime

V 25-40%

O

Better Asset
Visibility

T 90%+

e

Smart
Maintenance

T 20-30%

52

Centralized
Operations

100%

Operational
Excellence

Before Quantbit

* Healthcare Operational Transformation

From Reactive to Proactive. From Manual to Intelligent.
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Smart centralized healthcare
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Equipment downtime X {@ @ Better biomedical equipment uptime @
A Smart =
e Analytics
Poor vendor coordination X S @ Smart vendor coordination @
Predictive

_,y(@ : : 5 Maintenance £ . :

/] Reactive maintenance operations X Predictive maintenance operations @
= Difficult compliance trackin Real-time hospital intelligence

I:::l/ s g X Y ) Higher Uptime @ Lower Costs Better Compliance N Smarter Decisions @ P 9 @
s : q Better Patient Care L -.1,- Higher Savings Zero Surprises DUUH Data-Driven

8¢y Scattered service requests X @ Complete healthcare asset visibility @

Intelligent Assets. Efficient Operations. Exceptional Care.

Predictive Asset Biomedical Equipment m Smart AMC & Warranty Asset Lifecycle
Maintenance ol | Analytics ;—b' Intelligence r M Optimization

o €3 e
Al predicts failures before I Track performance, utilization, E @ Monitor AMC renewals, warranty D D@ Analyze asset age, maintenance

breakdowns to minimize and health of critical assets status, and service coverage history, and usage trends to

downtime. in real-time. to avoid risks. maximize life and ROI.




o

Healthcare-focused
workflows

Purpose-built workflows
aligned with hospital
operations, compliance
and clinical priorities.

Cloud-first scalable
architecture

Secure, resilient and
scalable cloud platform
built for performance
and future growth.

ASSET OVERVIEW

12,842

Total Assets

\ ® Operational 9,65
® Maintenance 1,842
J
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Down

ALERTS (24H)

23

Critical Alerts

e —

TOP ASSET CATEGORIES

Imaging
Patient Support
Surgery

Lab Equipment
IT & Others

SCHEDULE A DEMO

See ERPX |n action
and explore real use

o

cases for your hospital.

Industry-specific
customization

Biomedical asset
intelligence

Unified visibility of all
biomedical assets with
lifecycle tracking, usage

insights and performance
diagnostics.

Configurable to your
processes, policies and
compliance needs across
departments and facilities.
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Dedicated support &
consultation

Real-time
operational intelligence

Live dashboards and alerts
that empower proactive
decisions and operational
excellence.

A responsive team of experts

training and strategic
guidance.

HOSPITAL COMMAND CENTER

FACILITIES

18

DEPARTMENTS

142

WORK ORDERS

1,248 L

Total

PREVENTIVE MAINTENANCE

412 Compliance

92%

This Month

Open
® InProgress 356

Completed 480

{ [

|
{

I
L

WHY ERPX?

providing continuous support,

At-Risk Assets

Experienced
implementation team

Healthcare domain experts
ensuring smooth onboarding,
minimal disruption and
faster time to value.

Al-powered
healthcare insights

Al/ML models uncover
patterns, predict failures
and optimize asset
performance.

End-to-end
deployment support

From planning to go-live
and beyond—complete
support across every
stage of implementation.

Multi-hospital
deployment expertise

Proven experience in large-
scale, multi-site rollouts
across leading healthcare
networks.
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UPTIME

98.6%

All Assets

MTTR

2.4 hrs

PREDICTIVE INSIGHTS

One Platform.

Complete Healthcare Asset Intelligence.

BOOK A CONSULTATION

Discuss your needs
with our experts and
get personalized advice.

Ready to Transform Your
Healthcare Asset Operations?

DRIVE BETTER OUTCOMES

Optimize asset performance,
reduce costs and elevate
patient care.
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356 Devices Online

FUTURE-READY TODAY

Adopt Al-powered intelligence
and stay ahead in the
Healthcare 4.0 era.

+968 96070393 | muk@spdoman.com | www.sSpdoman.com

Better
Equipment Uptime
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Smart Asset Predictive Faster Service Operational
Intelligence Maintenance Resolution Excellence
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Healthcare 4.0
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