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The Future of
Smart Facility
Operations

Streamline Operations. Manage Assets.
Elevate Efficiency.
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Unified Hierarchy. Total Control.
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Dynamic Location &

Hierarchy Management

Organize and manage your entire

facility network with a powerful
multi-level hierarchy.,
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Request & Complaint Management

ensure timely resolution with SLA monitering.
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Secure & Compliant

Role-based access, data encryption
and audit-ready.
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Capture requests/complaints from multiple channels and

Automation-First
Work Order Management

Create, assign, and track work orders
with intelligent workflows and
automated escalations.

WORK ORDER WORKFLOW

Enterprise-grade facility management software

Built for scale, security, and performance.
Trusted by enterprise organizations to streamline
facility operations across multiple locations.

Centralized operational visibility

Get a single pane of glass view of locations, assets,
work orders, SLAs, and workforce performance
in real time.

Real-time asset and maintenance control

Monitor asset health, preventive maintenance,
and breakdowns in real time to maximize uptime
and reduce costs.

Smart automation and workflow management

Automate approvals, assignments, escalations,
and notifications to improve productivity and
ensure SLA compliance.

Lifecycle-Focused
Asset Management

Track assets across their entire lifecycle
with real-time status, history, and
maintenance schedules.
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Technician & Workforce Management

Track technician details, assignments, and productivity to ensure
faster response and accountability.
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Scalable & Flexible

Cloud-native architecture that scales
with your business.
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Data-Driven Decisions
Powerful analytics and reports for

24/7 Support

Dedicated support to keep your

r decision making. operations running smoothly.
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Operations Suite

Centralize work orders, assets,
inventory, vendors and
workflows in one integrated
platform.

Reports & Business
Intelligence
Generate custom reports and

actionable insights to drive
better business outcomes.

POWERFUL MODULES. SEAMLESS OPERATIONS. -

Smart Scheduling

Al-powered scheduling
optimizes resources,
assignments and timelines for
maximum efficiency.

Analytics Dashboard

Real-time KPls, trends and
performance metrics at your
fingertips—anytime,
anywhere.

Preventive Maintenance

]
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Automate maintenance
plans and alerts to prevent
failures and ensure asset
reliability.

Contracts & SLA Tracking

Track contracts, SLAs and
compliance with automated
alerts and performance
scorecards.
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KEY BENEFITS - BUILT FOR EVERY INDUSTRY +——
A Increase operational efficiency
Illl Streamline processes and automate workflows to do more
with less, H.;.L. ‘5-5\5:5‘
Reduce downtime E m E E
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Proactive monitoring and preventive maintenance keep

assets running smoothly. Hospitals Manufacturing Corporate Offices Warehouses

Enhance workplace Maintain assets and

experience and

Optimize uptime,
equipment reliability

Ensure safety, compliance
and uninterrupted

Improve asset lifespan

Regular upkeep and real-time insights extend asset life infrastructure for smoath

@

and optimize ROL. patient care, and maintenance, operational efficiency. operations.
@ Faster complaint resolution
-4 Smart assignment and mobile access enable quick and
effective resolutions. =
Y T \
Multi-location centralized control ﬂﬂn 1 by
Manage all your facilities from a single platform with ; . g ==k H B

role-based access.
IT Parks
Ensure high availability
of eritical infrastructure
and facilities.

Educational Campuses Retail Chains Commercial Buildings

Data-driven decisions

. . Deliver exceptional
Leverage analytics and reports to make informed, 3

facility experiences
every day.

Maintain consistency
and performance across
all lecations.

Create safe, smart and
sustainable learning

@

impactful decisions. i
environments.
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One Platform.

Industry-tailored
solutions

Purpose-built for diverse
industries with deep domain
understanding and best
practice integration.

Scalable cloud
architecture

Secure, reliable, and scalable
cloud infrastructure designed
to grow with your business
seamlessly.

Why ERPX

Expert
implementation team

Experienced professionals
ensure smooth onboarding,
knowledge transfer, and
faster time-to-value.

Real-time
visibility

Live dashboards and smart
analytics deliver actionable
insights for better, faster
decision-making.

Complete Facility Intelligence.

Unify people, places, processes, and assets to create smarter

workspaces and resilient operations.

Ready to Transform

Your Facility Operations?

@ +968 96070393

Schedule a demo today and experience
how ERPX can elevate your facility

@)

management to the next level.

ERPX Solutions
muk@spdoman.com

@ Book a Demo

End-to-end
deployment

From consultation to go-live
and beyond—complete
support across every stage
of your journey.

Dedicated
support

Responsive, dedicated
support team committed to
your success, every step

of the way.

www.spdoman.com
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Many more Middle East Contries...
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